NATS NATS Services Datasheet: Training
Services

Training solutions to address your
changing needs

Complying with ever-evolving ICAO or ESSAR regulations calls
for an ongoing commitment to operational staff training. NATS
Services provides a wide range of training solutions which are
constantly updated to address your changing needs.

Our management of ATC and engineering services at Heathrow
and Swanwick brings significant added value to our customers.
One key benefit is the access we’re able to give you to large
and complex ATC units. As well as buying training, you will gain
knowledge, understanding and practice in the skills you need,
from an organisation that intimately understands the ATC
business.

Adding value through training and development

e We've provided qualified instructors to an air navigation service
provider in northern Europe to ensure their training delivery
requirements could be met without impacting on operational
capacity

e To help an eastern European air navigation service provider
to ensure a positive culture shift with regard to training, we've
provided places for students on UK ESSARS Ab-initio courses

e We've designed and delivered bespoke advanced refresher
training courses for a European air navigation service provider to
enable controllers to manage increased traffic and complexity

¢ We've developed and provided ICAO Ab-initio training package
for an Asia Pacific air navigation service provider which includes
English language training and assessment and aerodrome and
radar appreciation training, together with private pilot licence
training
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Services
Flexible and modular solutions Breadth and depth of knowledge
Our modular training solutions can be delivered in We’re able to draw on an in-depth knowledge base
whole or in part, in the UK or overseas, either at our to develop bespoke training solutions which exactly
facilities or your own premises. match your requirements. We also offer a broad

range of standard courses, with courses typically
catering for 4 to 12 students.

ATC training services (ICAO and ESSAR)

e BASIC Ab-initio

e Aerodrome

e Approach

e Approach procedural

e Area
Technical training services include

o ATC familiarisation

e Introduction to radar

e Aeronautical navaids introduction
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¢ Introduction to data comms

e ATSEP regulation training

Advanced Training Services

o OJTIE OJTIrefresher

e ATCrefresher training
(aerodrome, approach and area)

e Supervisor training

» Aerodrome Resource Management (ARM)
e Team Resource Management (TRM)

e Incident investigator training

For more information on how NATS Services can help
with training, please contact:

Ben Kiff Head of International Training, Nats Services,
Heathrow House, Bath Road, Hounslow, TW5 9AT

T:+44 (0)20 8750 3727
F:+44 (0)20 8750 3611

Email: sales.info@nats.co.uk
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www.natsservices.com




